
SAP MDM (Master Data Management) 
Case Overview

• Client Company sells Electronics and accessories from various 
Manufacturers

• Key constraints defined for this case are:
– Each brand has its own structure, hierarchy and nuances 

and is managed by a different team
– Data for most brands is in no consistent format

• The objectives for this case are:
– To have clean data, managed both, by the system and by 

human intervention.
– To have all data available through the web for general use
– To have all data available through printable catalogs for 

marketing purposes
– To have all data sent to various stores that sell the mobiles

Case Study Overview 
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SAP MDM Overview 

MDM Application Architecture  
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Structuring Data – Taxonomy

Catalog Management – Web and Print catalogs
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Data Harmonization – Importing and Validation

Default Repositories
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SAP MDM Overview

MDM Area of Focus   
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SAP MDM Overview

Console

MDM Console is the tool for
Data Modeling

Data Storage – both text and binary data

System Administration

Access control of basic objects of an MDM catalog

We will use this to create the basic 
structure of our catalog and administer 
the same

MDM Console Overview
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SAP MDM Overview

MDM Console Overview
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Import
Mgr

MDM Import Manager is the tool for

Aggregation – collects data from different 
sources

Transformation – sources can be Excel, XML, 
ODBC

Normalization – removal / merging of 
duplicates

Cleansing – correction of errors

We will use it to get data into MDM from different 
sources and cleanse it at the point of entry.

SAP MDM Overview

MDM Import Manager Overview
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SAP MDM Import Manager Demo

SAP MDM Overview
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Data
Manager

MDM Data Manager is the tool for
Creation

Maintenance

Editing

Searching

Viewing

Workflow Definition

We will use it to define hierarchies, view and 
search records

SAP MDM Overview

SAP MDM Data Manager Overview
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SAP MDM Data Manager Demo

SAP MDM Overview
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Additional Data Modeling Features

Matrix application for dynamic creation and maintenance of 
product variants

Retail Products

Footwear

Sportswear

Wrist-bands

Shoes

Product A0000010

Retail Products

Footwear

Sportswear

Wrist-bands

Shoes

Product A0000010

A000001001

A000001002

A000001003

A000001004

A000001005

…
12 Products

SAP MDM Overview
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Synd.
Mgr

MDM Syndication Manager is the

Publishing tool of MDM for systems that are 
interested in Data feeds from MDM

Enabler for reporting using BI using XI

We will use the Syndication Manager to transfer 
back data to one of the sources from which we 
obtained data.

SAP MDM Overview

SAP MDM Syndication Manager Overview 
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SAP MDM Syndication Manager Demo

SAP MDM Overview
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Data
Manager

Plug
-ins

QuarkXPress

Adobe InDesign

Paper

MDM Printing is done using

Family, Layout and Publication modes of MDM 
Data Manager

MDM Publisher

MDM Layout Server

An external DTP application like Adobe InDesign 
or Quark Xpress

MDM Plug-ins for the DTP application.

We will use this to generate a document for printing.

SAP MDM Overview

SAP MDM Printing Overview
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SAP MDM Printing Demo

SAP MDM Overview
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MDM Web-Publishing is done using

MDM APIs for Java / Windows

An application server / web-server 
environment like SAP Web-AS, WebLogic, 
Tomcat, SAP Enterprise Portal

We will use this to view and browse the 
repository on the web.

SAP MDM Overview
SAP MDM Web-Publishing Overview
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SAP MDM Web-Publishing Demo

SAP MDM Overview
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About Excellor

Excellor is the trademark for Adaequare IT educational services. The vision for Excellor is 
to provide premier education, coaching and mentoring services in the field of Information 
Technology. The domain of education spans from basic education for the fresh college 
graduates to make them employable called the “Finishing School Program” to advanced 
“Role Based Training Program” for the practicing IT professionals to advance their career 
to the next level in businesses across the globe. 

Adaequare Inc.
Adaequare, a fast growing organization lead by accomplished executives from Tier1 firms 
specializes in providing Consulting, Training, end to end ADMS and Professional Services 
to IT industry with focus on technology areas of Service Oriented Architecture (SOA), 
Legacy Modernization, Business Process Management (BPM), Data Warehousing & 
Business Intelligence (DW/BI), Enterprise Resource Planning (ERP), Enterprise Content 
Management (ECM) and WEB Enablement. Adaequare’s depth of expertise is aimed at 
helping customers re-engineer and maximize their investments and resources 
productivity to compete successfully in an ever-changing marketplace. 

Our Consulting, Training and IT engagements have resulted in technology-intensive 
solutions that have met the most stringent of international quality standards and 
Security Standards (SEI CMM level 3, ISO 27001:2005). 


